There is presently an increasing interaction of national economic systems all over the world through the growth in international trade, investment and capital flows. This interaction is a worldwide drive toward globalization and a globalized economic system. Globalization, an inevitable and irreversible force is a new reality in which individuals, enterprises and government are always on the lookout for new processes and innovations. In the creation of innovations not only technology is important, but also people, culture and communication. This globalization process therefore necessitates an investigation into human resource development. The main aim of this paper is to explore the impact of globalization on human resource development in Nigeria in two key areas namely; (a) organizational and workplace learning and (b) technology and knowledge.
INTRODUCTION
Globalization can be defined as the closer integration of the countries and peoples of the world which has been brought about by the enormous reduction of costs of transportation and communication and the breaking down of artificial barriers to the flows of goods, services, capital, knowledge and ( to a lesser extent) people across borders (Stiglitz, J. 2006) . In Nigeria, the economy and society are gradually undergoing changes as a result of globalization which is also altering the industrial structure. Globalization is a new factor in the world and it is very important for all countries which are involved in the process. Looking specifically at economic globalization, the rules of engagement in economic development are changing. More and more, economic development success strategies involve people, technology and growing an infrastructure for economic activity built on ideas, knowledge, experience and quality of life (Manjamez, C. 2010).
The relative stability that evolved after the end of the Second World War in 1945 enabled western economies to lift capital controls and gain ownership of foreign business assets. During this time there was the prevailing ideology of economic management (Bellow, W. 2004) . This ideology favored a diminished role for government through privatization of state owned enterprises and deregulation of barriers to foreign trade and investment. This openness to world market forces was conceived as a natural evolution for mature industrialized economies.
A key tenet of this model is to maximize opportunities and minimize regulations for enterprises since corporations are the organs of capital flow. These corporations were thus presented with what they desired above all else, a massive increase in the size of their markets. Many industrial and financial corporations quickly became larger entities than the developing countries with which they were involved. Thus the economic branch of globalization became its dominant force (Armstrong, P. 2006) .
Globalization is a non-stop economic process. Individuals, companies or governments are always on the lookout for new processes or innovations. In the creation of innovations not only technology is important but also people, culture and communities. Given these circumstances, it has become increasingly important for workers to develop and improve their abilities systematically by stages throughout their working lives to meet the global challenge.
Globalization has therefore significantly affected the workplace and the community. Under going globalization process the necessity to investigate human resource development appears. The objective of this paper is to discuss globalization and human resource development process in Nigeria in two key areas namely; (a) organizational and workplace learning and (b) technology and knowledge.
METHODOLOGY
Methods of research are analysis and synthesis of the scientific literature and empirical investigation.
Organizational and Workplace
Learning: Globalization is the transfer of existing jobs, knowhow and wealth from developed countries to new and rapidly growing economics such as Nigeria. It is not an integrative process which new participants join but rather a zero-sum type process of transferring opportunities for an economically secure life from one part of the world to another (Kirkegaard, H. 2008) . The human resource development must include not only economic development but also workplace learning. The success of globalization depends on the utilizing the diverse talents and capabilities of the broadest possible spectrum of human resource. The development and enhancement of the ability of workers required for their job is indispensable for the security of employment and the improvement of the workers' position. It also constitutes the foundation of economic and social development. In the globalized economy, the production value of commodities, the growth of enterprises and even the enhancement of national competitiveness are dependent on the knowledge and mastery of human resources.
Many organizations in Nigeria do implement the growth of their human resources development and in particular human resources development with a strategic focus. Part of this growth can be attributed to the notion of competitive advantage of an organization. An organization needs to identify the key elements of its value chain in order to achieve competitive advantage (Norman, H. 2003) . Employee development or training and development mean the planned learning and development of people as individuals and as groups to the benefit of the enterprise as well as themselves.
In the private sector in Nigeria, companies such as the oil giants, Shell, Schlumberger, Agip, and Total are organizations where a business led approach to training and development is typical.
These multinational corporations hold seminars, workshops, conferences for their staff as workplace learning for the development of their human resources. With the aid of globalization, these companies are able to send their staff overseas to Europe and the United States for training. Shell in particular has done a tremendous service in the development of human resources in Nigeria by awarding scholarships to university students to study science, engineering and medicine over the years. Some of these students gain employment in these companies and receive further workplace training in the industry.
In Nigeria the economy and society are undergoing changes due to globalization. As a result it is important for workers to develop and improve their vocational abilities. For these purposes, in the public sector, the various Ministries such as the Ministry of Labor or the Ministry of Foreign Affairs conduct vocational training for the public, supports vocational ability development in the private sector, establishes systems to evaluate vocational ability and promotes international cooperation in the field of human resource development. The various Ministries conduct seminars, workshops, conferences and inservice training for its staff to meet the effect of globalization.
Technology and
Knowledge: Technological development, from better transportation and carrier services to the telephone and mass media has created an integrated world known as globalization. Communications, trade and employment, personal and political transactions are now occurring on a global scale in real time, ignoring boundaries between states. It is important to underscore the fact that globalization is not just an economic phenomenon. It affects all aspects of life. One of the factors that have contributed to globalization is technological change, in particular, the information technology.
Information Technology provides the communication network that facilitates the expansion of products, ideas and resources among nations and people regardless of geographic location.
Creating efficient and effective channels to exchange information, information technology has been the catalyst for globalization (Aziz Ali. 2009) Products based upon or enhanced by information technology are used in nearly every aspect of life in Nigeria. The spread of information technology and its applications has been extraordinarily rapid in Nigeria Today desktop personal computers are used by many Nigerians although the overwhelming majority of Nigerians do not have access to computers. The lack of access to computers in Nigeria is compounded by the non-availability of electricity. Today many Nigerians use a mobile phone, mobile phones are used by more people than the fixed line telephone network. But perhaps most dramatically is the use of the internet and the Web which have transformed commerce, creating entirely new ways for retailers and their customers to make transactions for businesses to manage the flow of production inputs and market products and for job seekers and job recruiters to find each other in Nigeria. The news industry in Nigeria has also been dramatically transformed by the emergence of numerous internet enabled news gathering and dissemination outlets. Websites, chat rooms, instant messaging systems, email and other internet based communication systems have made it easier for people with common interests to find each other, exchange information and collaborate with each other. Education at all levels is being transformed by communication in Nigeria.
Globalization has opened up the Nigerian market to the importation of cars with new technology. This has a negative effect on the road side mechanics who lack the technological knowledge and skills to service these modern cars. Consequently, globalization has rendered these road side mechanics who have been in auto repair business for most of their lives redundant and therefore swelling the jobless market in Nigeria. These modern cars come with maintenance free batteries that last for four to five years. When these batteries go bad, all you need do is to replace them. There is no longer the need for road side battery electricians. Once again, globalization has made the road side battery electricians jobless. Contemporary globalization is therefore linked with widening the economic inequality in Nigeria.
CONCLUSION:
Business driven globalization is uprooting old ways of life and improving livelihoods in Nigeria. These trends are inevitable and welcome. Money, technology and new materials move ever more swiftly across national borders. Along with products and finances, ideas and cultures circulate more freely. This has resulted in the development of human resources in Nigeria.
Globalization has helped to leapfrog Nigeria with the main aim of integration, from its position of squalor to affluence for an infinitesimal section of the populace. Globalization has not yet impacted positively on the vast majority of the Nigerian population. Perhaps, with time it might.
